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BEST IN DIGITAL PRODUCTIVITY  
& PERFORMANCE SOLUTIONS

Xcentuate is an international provider of digital 
productivity and performance solutions for the 
financial, telecom, agriculture, pharmaceutical and 
public sectors. The firm works in close partnership 
with its clients to contribute to and support their 
digital transformation by providing the best in 
market expertise with world-leading technology 
that improves operational control and employee 
productivity and wellbeing while optimising work in-
office or at home. A multi-faceted business, Xcentuate 
has collaborated with ActiveOps, the global leader in 
operations management, to provide a real-time 360° 
view of both digital and human business operations. 
This crucial data has helped the company curate a 
capacity management solution that reduces workforce 
costs and delivers productivity gains of 15% and above. 

The judges praised Xcentuate’s incredible growth 
over the past year, which has seen the company 
expand into the Asia Pacific region with its sister 
business Xcentuate New Zealand. Contributing to 
this tremendous growth is the new range of solutions 
added to the business’ portfolio, facilitated by its 
new partnerships with Mail Metrics and Continuous 
Software. Mail Metrics provides an integrated software 
solution that delivers a multi-channel approach to 
customer communication, while Continuous Software 
focuses on first-rate project management. 
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